Cumberland Skin Surgery and Dermatology complies with applicable federal civil rights laws and does
not discriminate based on race, color, national origin, age disability, or sex. Cumberland Skin Surgery
and Dermatology does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Cumberland Skin Surgery and Dermatology:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible, electronic
formats, other formats)
Provides free language services to people whose primary language is not English,
Such as:
Qualified interpreters
Information written in other languages

If you need this service, contact Sharon Gibson or Barbara Larkin

If you believe that Cumberland Skin Surgery and Dermatology has failed to provide these services or
discriminated in another way based on race, color, national origin, age, disability, or sex You can file a
grievance with: Sharon Gibson or Barbara Larkin, 107 Glidepath Way Lebanon, TN 37090, 615-449-
5771. You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
Sharon Gibson or Barbara Larkin is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the office of Civil Rights Complaint Portal, available at
https://orcportal.gov/ocr/portal/lobb.jsf. Or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F HHH Building

Washington, DC 20201

800-368-1019, 800-537-7697 (TTD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



If you speak the following languages: Spanish, Italian, Bosnian, Arabic, Portuguese, German, Russian,
Vietnamese, Croatian, Thai, Japanese, French, Hebrew, Chinese, Korean; please call 1-800-848-0298
language assistance services are available to you.

Japanese
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Arabic

Chinese

MBRMROLITEEO BAWFX., EAFX, KEED, WAAX., FEFX. EE. HEHR
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Korean

oo o oo good, bogod, odod, god, godoo, oo, godd,
oo, goog, oog, 0og, oguo, dood. oo oodoodgo go 4.

Hebrew

Portuguese(Brazil)

Se vocé fala as seguintes linguas: espanhol, italiano, bdsnios, arabe, Portugués, alemao, russo,
vietnamita, Lao, tailandés, japonés, curdo, Hebraico. Nés facilitara a comunicacao.

Russian

Ecnu Bbl roBOpUTE Ha CAeAyloWMX A3bIKax: McnaHCKUIA, UTanbAHCKUIA, BOCHUIACKKUI, apabckuit,
NopTYyranbCKUi, HeMeuKni, Pyccknin, BbeTHaAMCKUI, J1Tao, TalCKMiM, ANOHCKUIA, Kypackuit, uBput. Mbl
6yaem coaencTsoBaTb KOMMYHUKaLUK.

German

Wenn Sie folgenden Sprachen sprechen: Spanisch, Italienisch, Bosnisch, Arabisch, Portugiesisch,
Deutsch, Russisch, Vietnamesisch, Lao, Thai, Japanisch, Kurdisch, Hebrdisch. Wir werden die
Kommunikation erleichtern.

Spanish

Si usted habla los siguientes idiomas: Espafiol, Italiano, bosnio, Arabe, Portugués, aleman, Ruso,
vietnamita, Lao, tailandés, Japonés, kurdo, hebreo. Nos facilitara la comunicacion.



Italian

Se si parlano le seguenti lingue: spagnolo, italiano, Bosniaco, arabo, portoghese, tedesco, russo,
vietnamita, Lao, Thai, giapponese, Curdo, ebraico. Ci facilitera la comunicazione.

Bosnian

Ako govorite sljededih jezika: Spanjolski, talijanski, Bosanski, Arapski, portugalski, njemacki, ruski,
Vijetnamski, Lao, Tajlandski, japanski, Kurdski, hebrejski. Ce olak3ati komunikaciju.

Viethamese

Né&u ban néi cdc ngdn ngir sau: tiéng Tay Ban Nha, y, Bosnia, tiéng a Rap, ti€éng B6 Dao Nha, Purc, Nga,
Viét Nam, Lao, Thai Lan, Nhat ban, ngudi Kurd, tiéng Do Thai. Ching téi s& tao thuan lgi cho giao tiép.

French

Si vous parlez les langues suivantes : espagnol, italien, bosniaque, arabe, portugais, allemand, russe,
vietnamien, Lao, Thai, japonais, kurde, hébreu. Nous facilitera la communication.

Thai
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Croatian

Ako ti govori sljedece jezike: §panjo|ski, talijanski, Bosanski, Arapski, Portugalski,
njemacki, ruski, vijetnamski, Lao, tajlandski, japanski, kurdski, hebrejski. Ce
olaksati komunikaciju.



